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Safeguarding Framework 
This document is part of SUAO that consists of this policy, procedures and resources. 

 

 

Policy Introduction 
SUAO has a zero tolerance for sexual exploitation and abuse. SUAO will not tolerate its staff, 

associates, partners or any other representatives associated with the delivery of its work to 

engage in any form of sexual exploitation or abuse. Vulnerable adults, women and children are 

particularly at risk of sexual exploitation and abuse. SUAO is committed to protecting all 

communities that the organization works with from sexual exploitation and abuse at all times. 

Please see definitions for a full outline who is included in the community. 

The purpose of the PSEA Framework, including the policy, procedures and resources, is to 

establish an outline of the importance of the framework and clear procedures. The PSEA 

Framework also affirms SUAO commitment to the United Nations Secretary General’s Bulletin on 

Special Measures for protection from sexual exploitation and abuse (ST/SGB/2003/13). 

This policy ensures that all SUAO staff, associates, and partners are aware of their role and 

responsibilities in keeping communities and stakeholders safe from any form of sexual 
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exploitation or abuse. The policy clarifies definitions and responsibilities regarding prohibited 

behaviour and the associated PSEA procedures outline the reporting and investigation 

processes. 

Accountability Statement 

SUAO takes this policy very seriously, and the mandate prohibiting any form of sexual exploitation 

and abuse comes from SUAO Executive Team (ET) and Board of Directors. 

The PSEA policy applies to all SUAO staff, associates, and partners who must comply with its 

requirements and understand the sanctions that may be applied for breaches of the policy. 

Where required by law or local practices, SUAO or Country Offices may enhance the standards as 

set out in this policy. This commitment will be evidenced through signing the policy and the 

Code of Conduct. Training in this policy is mandatory for all SUAO staff, associates, and 

partners. 

 

The Board of SUAO is ultimately accountable for this policy. The CEO, ET and directors of 

SUAO are responsible for its implementation. It is the responsibility of all representatives of 

SUAO to raise any concerns regarding sexual exploitation and abuse. SUAO takes all concerns 

and complaints seriously and will initiate a comprehensive investigation of complaints that 

are in violation of this policy and take disciplinary and possibly legal action as warranted. 

 

Policy Approach 
This policy details how SUAO achieves its obligations and applies to all staff, associates and 

partners regardless of their location. 

 

Framework Principles 

This policy and the entire Safeguarding Framework are guided by the following principles: 

 Safeguarding 

SUAO is committed to all community members as outlined in the definitions as having the right 

to safeguarding and protection from sexual exploitation and abuse irrespective of ability, 

ethnicity, faith, gender, sexuality, and culture. A key principle within this is that all processes 

are survivor led. SUAO commits to survivors leading the complaint process where it is possible 

and appropriate to do so. 



If you are a SUAO partner or
grantor, you can access the full

policy by contacting us.


